NHC PULASKI EARNS PERFECT RATING
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NHC Healthcare here earned a perfect rating in its most recent inspection, according to Craig Jones,
administrator.
The inspection by the Tennessee Department of Health follows federal guidelines and measures the
center’s performance over a wide range of health care criteria.
The center, which was established in 1971, is a 102-bed center that provides skilled nursing care as
well as therapeutic and rehabilitative services. The center serves not only Pulaski but a large
portion of the south central region of Tennessee.
Jones said that the rating is a testament to the entire staff at the center and their commitment to
quality health care and customer care.
“Receiving a perfect inspection is a source of pride for all of us here at NHC Pulaski,” Jones said. “It
is the result of a caring staff that is committed to making the experiences of our patients and their
families as exceptional as they can be. And it is all rooted in an outstanding level of health care for
every one of those patients. I am proud of the care this staff provides, and we look forward to
continuing to enhance that care every day.”
The center’s reputation for excellence has been affirmed by other national and company honors. In
addition to this recent inspection report, the Pulaski center is a 5 Star CMS Center. This 5 Star
award, the highest level presented, is from the Centers for Medicare and Medicaid Services.
NHC HealthCare, Pulaski has also earned the prestigious Achievement Award from the Tennessee
Center for Performance Excellence (TNCPE), the only state-wide quality program, and is based
upon the national standard for recognizing organizational excellence. And it has been saluted by
NHC for outstanding customer service and overall performance in both its rehabilitation services
and Nursing services.
More information is available at www.nhcpulaski.com

